PARENTS FEEDBACK ANALYSIS REPORT
Academic Year- 2023-24

Objective of Feedback:

In each academic year, Parents-teachers’ meetings are conducted to find out how satisfied
parents are with the college's service. Parents are requested to fill out a feedback form so that the
institution can learn more regarding many parameters that the college could improve. The institution
cherishes parents' input and handles it with the utmost decency, consideration, value, and secrecy.
Process Adopted for Feedback:

In each academic session parents are requested to complete a printed feedback form provided
by college. Filling of feedback form by the parents is voluntary.

Design of Feedback:

The feedback collected included rating of seven key aspects on a five point scale:
Excellent
Very good
Good
Fair

5. Bad
Areas assessed were:

1. Curricular
Infrastructure
Fee structure
Teacher-Student relation
Non-teaching staff-student relation
Extra-curricular activity

7. Financial aid

Suggestions/comments, if any are also requested from parents.
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Analysis of Feedback:

After sorting the grading, suggestions, and comments the opinions received for each parameter
are calculated as a percentage of the total number of responses received for that parameter, with the
proportion shown in bracket. Additionally, a percentage of the overall rating average is calculated for
every academic session.

Feedback Analysis Report:

It is found that all the parameters were rated highly by the parents. Overall average of the
parent’s feedback was excellent (about 54%) on curricular aspect. 27% felt it was very good and about
17% felt as good and 2% reported it as fair. 77% Parents have provided Excellent feedback rating for
fee structure adopted by the college. 42% Parents found college infrastructure adequate and rated very
good. Regarding Teacher-Student relation (45%) parents rated excellent. For parameters like extra-



curricular activity (55%) and financial aid (48%) parents rated very good.

Suggestions of Parents:
1. At least two sessional examinations be conducted
Library timing be extended

2
3. Physical activities be added to the curriculum.
4

. Toilet facility is not adequate

Feedback Outcome:

Feedback response from the parents indicated on an average high satisfaction rating to
satisfaction on different parameters. Based on parents feedback/suggestions college has taken
action on different parameters. Largely the concern reflected by the parents was infrastructure of
the college, some comments were also made on number of classroom- lab as well as digitalization
of classroom. On analyzing the feedback received, over the course of time by the parents, it is
observed that parents are satisfied by the efforts made by the college administration in curricular,
teacher-students relation, discipline, cleanliness and other related matters and high degree of
satisfaction has been shown by the parents on implementations of some of their suggestion
through their comments.
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KOKRAJHAR GOVT. COLLEGE

Estd. 1959
Feedback / Suggestion from Parents

Bricf Parents Information

Full Name : @ /W Rald a_
Address . G,Kad@;ﬂ)/k

Fill in the box with the number given below

Grading / Suggestions
1 Curricular €
2 Infrastructure G-
3 Fee Structure (1
4 Tcacher-Student relation g‘

5 Non-Teaching/Staff-Student relation | &
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6 Extra-curricular activity S
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Excellent-5 Very Good-4 Good-3 Fair-2 Bad-1

Comments, if any
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Signature of the Parent/Guardian : B/Mﬂ)éu& gffw(r/ «
Signature !

Name of Student | : D/\[/yﬂé@f z&ﬁ/t/"/\
Dept. & Semester of student : M ‘,ﬁ WJ_f cH v <
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Fill in the box with the number given below

Grading Suggestions

1 Curricular 5-

2 Infrastructure

3 Fee Structure

4 Teacher-Student relation

5 Non-Teaching/Staff-Student relation

6 Extra-curricular activity

7 Financial aid (fee freeship etc.)

Excellent-5 Very Good-4 Good-3 Fair-2 Bad-1

Comments, if any

Signature of the Parent/Guardian
Signature

Name of Student

Dept. & Semester of student



